INYBJINYHASA OPEPTA
HA OKa3aHue YCJIYI 00J1a4HOr0 BUACOHAOII0AeHUA

NuauBuayaabHbli npeanpuauMareb Yynaes Ajiekcanap AHApeeBUY,
MMEHYyeMbIi B fanbHeleM UcnmoTHuTe b, Ipe/jiaracT HEOrpaHUYEHHOMY KPYTY
JU1, UMEHYEMbIM B JalibHeHIeM 3aKa3umK, 3aKJIIOYUThH JOTOBOP O
MPE0CTaBICHUN cepBHCca 00J1IayHOTO BUIeOHA0M0AeHus videozo.ru (nanee —
Cepsauc).
Hacrosiiee npennoxxenue siBisieTcs: myoJan4Hoi ogeproi (nanee — OdepTa),
COCTaBJIEHHOW B COOTBETCTBUHU CO CT. 437 ['paxknanckoro koaekca Pocculickon
Oenepanuu (ganee — ['K PD). OdepTa coepUT CynieCTBEHHbIE YCIOBUS
OKa3aHus yCIyT, OIpeAeIisieT MpaBa, 00sI3aHHOCTH U OTBETCTBEHHOCTh 3aKa3uMKa
nu VcnomauTens.
B pamkax Odeptsl 3akazuuk u McnoiHUTENb COBMECTHO UMEHYIOTCS CTOPOHBI.
1. TepMuHbI U oNpeaeIeHUS
1.1. B uensix Hacrosieit OdepTbl HUKENPUBEICHHBIE TEPMUHBI UCTIONB3YIOTCS B
CIEAYIOIIUX 3HAYCHUSX:
1.1.1. AkuenTt — nosiHoe U 6e30roBopouHoe npuHaTrue Odeprsl NyTEM
OCYILIECTBJICHUS IEUCTBUH, YKa3aHHBIX B pazjene 3 Hactosei OdepTsl.
1.1.2. JoroBop — HacTosiuiee coryamenne Mexay Menomanurenem u 3aka3unkom,
COCTaBJIeHHOE B Bujie myonuuHoit OdepTsl, 6€30roBOPOUYHO MPUHATOE 3aKA3UYUKOM
B [TIOJIHOM 00BEME.
1.1.3. 3aka3zuuk — pusnueckoe JUIO (BKIIOUYAs CAMO3aHSThIX) UIU
IOPUINYECKOE JINIIO (BKJIIOYAs MHAUBUYyaTbHBIX MPEPUHUMATENEH),
BbIpa3uBIee AKIEINT U UMEIOIee HaMepEeHUE UC0NIb30BaTh yciyru CepBuca.
1.1.4. JInyHbIi KAOUHET — NEPCOHAIIBHBIN pa3zies 3aKka3unka B
nH(opmarmoHHoi cucteMe McnonHurens, mpyu MNOMOUUA KOTOPOTO MOXKHO
YIPaBISATh KAMEpPaMHU, POCMATPUBATEH APXUB U BUJIETh HH(GOPMAIIUIO O COCTOSIHUU
muueBoro cuéra. [locryn k JInuHOMy KaOnMHETY OocylIecTBIsIETCS 3aKa3YUKOM
MOCPEACTBOM BBOJIa YUETHOM MHPOpMAITUH.
1.1.5. JIuneBoii cuét — cuét 3aka3zynka B UHGOPMAITMOHHON CHCTEME
Wcnonuurens, Ha KOTOPOM YUHUTHIBAIOTCSI BHECEHHBIE JICHEKHBIE CPEJICTBA U
CIIMCaHMUS 32 YCIYTH.
1.1.6. CepBuc — annapaTHO-MPOrPAMMHBIN KOMILIEKC 00JIa4HOTO
BHACOHAOII0AeHUS videoZzo.ru, pa3MeniéHHbIN B ceTH VIHTEpHET, TO3BOISIOITUN
OCYILIECTBJISITH TPOCMOTP B PEAIbHOM BPEMEHH, 3aUCh U XpaHEHUE
BHUJICOMATEPHUAIIOB C KaMep BUICOHAOIIOICHUS, @ TAK)KE UHbIE PYHKIINH,
MpeayCMOTPEHHbIE BEIOpAHHBIM TAPUPHBIM TIAHOM.
1.1.7. Yuérnas nundopmanusa — yHUKaIbHOE UMs 3aKa3uuKa (JIOTMH) U apoiib
115 BXoia B JImunbelil kabunet u CepBuc.
1.1.8. Tapudmnblii mian — Hadbop Bo3mMoxxkHocTell CepBuca (KOTUYECTBO Kamep,
riyOrHa apxuBa, pa3pelleHne 3aucH, T0MOJTHUTEIbHbIE ()YHKIIUU) U CTOUMOCTh


https://videozo.ru/

JOCTyTa 3a ONpeAeIEHHBIN NepHuo/l, yKazaHHbIN B HacTosie Odepry
(ITpunosxxenue Nel).
1.1.9. Caiit UcnosiHuTE I — COBOKYITHOCTH BeO-CTpaHull B cetu HTepHeT,
pacIoioKeHHbIX 1o aapecy https://videozo.ru/, Bkiiroyast Bce MOIOMEHBI.
2. IIpeamer OdepThl
2.1. Ucnionuutens npeaocTaBiseT 3aka3zuuky n0ctym Kk CepBHUCY 00J1a4HOTO
BUJI€OHAOMI0IeHUS VideoZo.ru Jjisl UCIIOIb30BaHUs MPOTPAMMHOTO U alMapaTHOTO
obecneuenus: Ucnonuurens, a 3akazyuk 00s3yeTcCsl OTUIaunBaTh OKa3aHHbIE
YCJIYTU B COOTBETCTBUU C BHIOPAHHBIM TapU(DHBIM MJIAHOM.
2.2. CepBuc nmpenocrasiseT 3aKka3uyuKy BO3MOKHOCTB:
MMPOCMOTPA BUJEO B PEKUME OHJIANH C MOAKIFOYEHHBIX KaMep;
3alUCHU U XpaHEHUs BUACOMATEPUAIOB B 00JIAUHOM XPaHUJIUIIIE;
MMPOCMOTpA APXHBA 3ANUCEN;
MOJTYYEHHUS YBEJOMIICHUH O COOBITUSX (ETEKIIMS ABUKEHUS, 3ByKa U JIp.);
MHBIX QYHKIUH, TPEIyCMOTPEHHBIX TapU(HBIM ILJIAHOM.
2.3. Cepsuc sBisieTcsi coOCTBeHHOCTHIO Mcnonuutens. VIckitounTenbHbIE MpaBa
Ha nporpamMmmHoe od0ecnieuenre CepBuca mpuHauiexaT VMcComHUTe 0 W/1iu ero
JULIEH3UapaM.
2.4. Hacrosmas Odepra peryaupyeT OTHOLIECHUSI, BOZHUKAIOIINE TPU
rcnolib3oBannu CepBuca, BKIIOYask pErUCTPALUIO, OILIATY, IPEAOCTABICHUE
JI0CTYyTIa, MpaBa U 00sI3aHHOCTH CTOPOH, OTBETCTBEHHOCTH U MOPSIIOK pa3pelieHus
CIIOPOB.
3. YcaoBus npuHaTus Odeprsl
3.1. Akuent OdepTsl ocyiiecTBIsIETCS 3aKka3uukoM Ipu peructpannuu B CepBuce
MyTEM 3al0JIHEHUS perucTpauoHHoil ¢opmel Ha Caiite wiu B JInuHOM KaOuHeTe
Y HaXKaTHs KHOIIKU «3aperucTpupoBaThesy, «IIpuHath ycnoBust opepTsl» uin
AHAJIOTUYHOM, BBIPAXKAIOIIEH coTyiacue ¢ ycaoBusiMu Jlorosopa.
3.2. Akuent OdepTsl 03HAYAET MOJHOE U OE30rOBOPOYHOE corjacue 3akazuuka C
ycaoBusiMu JloroBopa, U310KeHHBIMU B HacTosie OdepTe, a Takke ¢
[TonuTukoit 06pabOTKM MEePCOHATBHBIX TaHHBIX U [loauTHKOM
KOH(PUIEHIIUAIBHOCTH, pa3MeléHHbIMU Ha CaiiTte.
3.3. IIpu coBepuieHun 3aka3zuyukoM Axienta CTOPOHBI CUMTAOTCS
3aKJIFOYMBIIMMHA J[OrOBOp B mopsiaKe, mpeaycMoTpeHHOM cT. 438 ['K PO.
3.4. Jlata Akienta ¢ukcupyetcs B uHGopMamoHHoM cucreme Mcnonaurens u
coxpansieTcst B JIuunoM kabuHeTe 3aKka3zyuka.
3.5. Tekct OdepThl pazMeniéx B myoauuHoM goctymne Ha Caiire.
4. YcioBus 4 NOpsAAOK npenocrasiaeHus Cepsuca
4.1. HeoOxoaumple ycaoBus AJis npeaocrasienus Cepsuca
4.1.1. Hannume noctyna k cetu THTEpHET CO CTOPOHBI 3aKa34MKa CO CKOPOCTHIO,
JIOCTATOYHOM JJIsl Iepejau BUICOMOTOKA ¢ Kamep (peKOMEHI0BaHO He MeHee |
MoGut/c Ha OJIHY Kamepy).
4.1.2. Hanuuue onHOM uin 0oJiee KaMep BUICOHAOIOICHUS, TIO/1IEPKUBAIOIIIAX
noakitoueHue Kk CepBucy (COBMECTUMOCTh OMPEIEIeTCS TEXHUUECKOU
nokyMeHrainuei Ha Caiite).
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4.1.3. Hanuuue kanana cBsizu oT kamep 10 CepBuca ¢ MponyCcKHOM ClIOCOOHOCTHIO
HE HUKE CYMMAapHOU CKOPOCTU TPAHCISALIMY BCEX MOAKIIOUEHHBIX KaMep.
4.1.4. Jloctatounslii Oamanc Ha JIumeBom cuére 3akazumka Iy CIIUCAHUS
a0OHEHTCKOM IIaThl 32 BEIOpAaHHBINA Tapu(HBIN MII1aH.
4.2. Ilopsaaok npenocraBjenus CepBuca
4.2.1. Ilpu peructpauuu B CepBuce 3aka3zuuky co3narorcs JInunbiil kaOuHeT u
JInueBou CUErT.
4.2.2. 3aka3uuK MOAKI0YAET KaMepy (Kamepbl) K CepBUCY CAMOCTOSITENILHO
(cnenys UHCTPYKIIUMU) WU C IPUBJICYECHUEM TPETHUX JUIL (B T.4. MOHTAXKHOM
opranuzanuu). cnomHuTens He HECET OTBETCTBEHHOCTH 3a KA4eCTBO padoT MO
MOAKIIFOUECHHIO, BHITTOTHEHHBIX TPETHUMU JTUIIAMH.
4.2.3. Ilocne nonkiroyeHus kaMep 3aka3zuuk BeiOupaet Tapuduslil rian u3
nepeyHsi, onyonukoBanHoro Ha Caiite. Boamoxxnoctu CepBurca onpeaensitoTcs
BbIOpaHHBIM TapuHbIM 1aHoM. [1o cornacoBanuto ¢ Mcnonnurenem 3aka3zunky
MOXET OBITh YCTAHOBJICH UHAUBUIYaTIbHbBIN TapU(HBIN IJIaH.
4.2.4. [lepuona neicTBust Tapu(pHOTO TIaHA COCTABISAET OJIMH KaJICHAAPHBIN MECSIT
(W1 UHOM MepHOo/l, yKa3aHHbIN B ONUCAHUU Tapuda), HAUMHAS C aThl aKTHUBAILIUHU.
B MomeHT akTuBanuu Tapuda mpoucXouT criucaHue cpeacTB ¢ Jlunesoro cuéra
3aka3unKa B pa3zMepe a0OHEHTCKOM TUIAThI.
4.2.5. I1o OKOHYaHUU KaXKJI0T0 pacu€THoro nepuoja (mecaia) McnonHurens
dbopmupyet B JInuHoM KaOuHeTe 3akazunka OTYET 00 OKa3aHHBIX yCIyrax.
OTuéThl coxpaHsAlOTCA B JINuHOM KaOMHETE U MOATBEPKAAIOT (PAKT OKa3aHUs
YCIIyT.
4.2.6. ABTOMaTH4eCKOE MPOAJICHUE TApUPHOTO IJIaHA TPOUCXOJIUT B MOCIIETHUM
JICHb TEKYILETO PACYETHOTO NEPUOIA IIPU HATUYMU Ha JInieBoM cuére
JOCTaTOYHOW CYMMBI ISl OTUIATHI CIAEAYIOWIETO nepuoaa. Ecinu cpeacts
HEJI0CTATO4HO, NocTyn K CepBucy npuoctaHaBinupaetcs (cM. 1. 4.2.8).
4.2.77. 3aka34uvK UMEET BO3MOKHOCTD IT0JIb30BAThCS JONOJIHUTENBHBIMU yCIIyraMu
CepBuca cBepx BbIOpaHHOTO Tapu(dHOTro 1iaHa (yBeJIU4YeHHUE TIIyOuHBI apX1Ba,
MOAKIIFOUEHHE JOTOJHUTEIBbHBIX KaMep cBepX JuMuTta tTapuda u T.11.). [lepeuens u
CTOMMOCTbD JOTIOJIHUTENIbHBIX ONIUK MyOnuKyroTcs Ha Caiite.
4.2.8. Ilpuocranosienue aocryna k Cepsucy:
[Ipu HenoctaTounom Oanance JIuieBoro cuéra JOCTyN K MPOCMOTPY apXuBa U
OHJIAMH-BU/IE0 TPUOCTAHABIINBACTCHI.
3anuch BUACOMOTOKA C KaMep MPOAO0JIKAETCS BPEMEHHO (10 7 AHEN), HO MPOCMOTP
CTAHOBUTCS HEJOCTYIHBIM JI0 MTOMOJIHEHUs OaaHca.
ITo ucreuennn 30 qHEN C MOMEHTA MTPUOCTAHOBJICHHUS ITPU HYJIEBOM WJIU
OTpHULIATEIBLHOM OajaHCe BCE BUCOJAHHbIE 3aKa3uuKa MOTYT ObITh yJaJeHbl 0€3
BO3MO>KHOCTH BOCCTAHOBJICHUS.
4.2.9. CepBHUC MOXET COJIepkKaTh TEXHUUECKUE COOOIIEHHS U MH(DOPMALIUIO OT
Ucnonnurens. PazMelienrie CTOpOHHEH peKIaMbl OCYIIECTBIISETCS TOJIBKO C
corjlacusi 3aKa3umKa, eCJu HHOE He MPEIyCMOTPEHO OeCIUIaTHBIM Tapu(PHBIM
1aHOM (0 4éM 3aKa3uuK yBEJOMIISIETCS OTAEIBHO).

S. Yci10BUA M NOPAIOK OILIATHI YCJIYT



5.1. Omnata ycnyr McnioaHuTenst OCyIiecTBiIseTcs 3aka3uukoM B pyossax PO B
MOPSAKE MPEOIIaThl MyTEM BHECEHHS] aOOHEHTCKOM IIaThl 32 BRIOPAHHBIN
MEPHUO/I.
5.2. McnonHuTENb NPUMEHSIET YIPOILIEHHYIO cucTeMy Hasorooosoxenus (YCH) u
He aBisiercs marensmukom HJC, mostomy HJIC B ctonmocTH yciyr He
BBIJICIISICTCS.
5.3. Cnoco6w1 omnatel yenyr CepBuca myonukytores Ha Caiite B
COOTBETCTBYIOIIEM pazzene. JlocTynHble criocoObl: OaHKOBCKHE KapThl (Visa,
MasterCard, MUP), sanexktponnsie komienbku, CBIT (Cuctema ObICTphIX
riaTexein), 0aHKOBCKUM MEPEeBOJI MO PEKBU3UTAM.
5.4. Ycinyru cuuTaroTCsl OTUIAaY€HHBIMU C MOMEHTA MOCTYIUICHUS IEHEKHBIX
CpeAcTB Ha pacy€THbIN cu€T McnonHuTens (a1 0aHKOBCKUX MEPEBOAOB) JIUOO C
MOMEHTA MOJITBEPKICHUS TUIaTeXa MIATEKHBIM arperaTopoM (st KapT u
AIEKTPOHHBIX JICHET).
5.5. Ilpu omyate 0aHKOBCKUM IEPEBOJIOM 3aKa3uuK 00s3aH yKa3aTh HOMEP
JIuueBoro cuéra WK aipec FAEKTPOHHON MOYTHI, YKa3aHHBIN MIPU PETUCTPALUH.
[Ipu oTcyTcTBUM 3TON MHPOPMAITUU UAECHTUPUKAIMS TIIIATEXKA MOKET OBIThH
HEBO3MOXKHA, U CPEACTBA HE OyAYT 3a4MCiIeHbI Ha JIUieBol CYET 10 oOpalieHus
3aka3uMKa B IOAJECPKKY.
5.6. Cpoku 3a4uCIIeHUs] JEHEXKHBIX CPeACTB Ha JIMIIEBOM CUET:
MoMeHTallbHbIE CTIOCOOBI (KapThl, 37eKTpoHHbIe AeHbru, CBIl) — no 10 munyT;
bankoBckuii nepeBo (Me:k0aHKOBCKUI) — 110 5 pabo4mX JTHEH.
5.7. UcnoaHUTENb CIUCHIBAET CYMMY, PAaBHYIO CTOUMOCTH BBIOPaHHOTO
tapudHoro miana, ¢ Jlumesoro cuéra 3akazunka Mpyu aKTUBAIMU YCIYTU U Jlajee
aBTOMATUYECKHU B HaYaJle Ka)XkJI0ro pacu€THOIO Mepuo/ia.
5.8. Bo3Bpar A€HEKHBIX CPEJICTB:
Hewncnonb30BaHHBINM OCTATOK BO3BPAIAECTCS 3aKa34UHUKY MO €r0 MUChbMEHHOMY
3asIBJIEHUIO.
Bo3sBpar npousBoauTcs 3a BbIU€TOM (PAaKTUUECKU MTOHECEHHBIX PACX0JI0B
Wcnonuurens (BKIOUasi KOMUCCUH TUIATEKHBIX CUCTEM M OAHKOB 3a IEPEBOJT
BO3BpaTa).
Cpok paccMoTpeHus 3asiBJI€HUs 0 Bo3BpaTe — 14 pabouux JHEH, Cpok Bo3Bparta
— 10 30 paGouux IHEN ¢ MOMEHTA MPUHATHS MOJIOKUTEIBHOTO PEIICHHUS.
5.9. Undopmanuto o coctostnuu JIuneporo cuéra 3aka3unk MOKET MOJIYYUTD B
JInyHOM KaOUHETe WK OOPATUBIINUCH B CIYKOYy TEXHUYECKOU MOIEPIKKU
(xonTakThl Ha Caiite).

6. IIpaBa u 00s13aHHOCTH CTOPOH
6.1. IlpaBa UcnostauTe 151
6.1.1. UcnionauTens 00s1ajaeT BCEMU UMYIIECTBEHHBIMU M HEUMYILIECTBEHHBIMU
npaBamu B oTHoleHUuu CepBuca, BKJIIOYas MpaBa MHTEIUIEKTyalbHON
COOCTBEHHOCTH.
6.1.2. B oqHOCTOpOHHEM MOPSAIKE U3MEHATH LIEHBI HA YCIYTH, YBEIOMUB
3aka3uyrka He MeHee ueM 3a 14 (4eThIpHAAIATH) KAaJIeHAAPHbIX AHel 10
BBEJICHUS HOBBIX Tapu(oB myTéM myOnukaiuu Ha Calite. HoBble 11eHbI



MIPUMEHSIIOTCS K PaCUETHBIM NIEPUOIaM, HAUMHAIOIIUMCS TTOCJE AaThl BBEJCHUS
HOBBIX Tapu(OB.

6.1.3. TpebGoBath oriatel 3a npeaocTaBieHHblt CepBuc.

6.1.4. IIpou3BOaUTH UCTIPABICHUE TPOTPAMMHBIX OIIMOOK, YIy4IlIaTh
(dbyHKIIMOHAN, OOHOBIATH MporpammHoe obecnieueHue CepBuca 6e3
JOTIOJIHUTENIBHOTO YBEJOMIICHUS 3aKa3uuKa (KpoMe CiIyyaeB, KOTJila OOHOBJIEHUE
CYIIIECTBEHHO MEHSIET BO3MOkHOCTH CepBrca — TOTrJla yBEIOMJICHUE
HarpanJisieTcst 3a 7 THEH).

6.1.5. ABTOMaTH4YeCKH 3arpy>kaTh U yCTaHABIMBATh OOHOBIICHUS IS YIIy4IIEHUS
nnu pa3sutus CepBuca.

6.1.6. Ucnonp3oBaTh aHOHUMHBIE (00€3TMYEHHBIC) TaHHBIE 0 paboTe 3aKa3ynKa
CepBucoM 1Jisl yIy4IlIEHHUS KaUeCTBA YCIYT U CTATUCTUYECKUX UCCIIEAOBaHUN.
6.1.7. IlpuoctanoBuTh qocTyn 3akazunka Kk CepBucy 0€3 npenBapuTeIbHOTO
YBEJIOMJICHHUSI B CITyUasiX:

HeJocTaTouHOro Oajxanca JIumeBoro cuéra;

HapylieHus: 3aKa3YuKOM TEXHUUYECKUX OTPAaHUYECHHUN Tapu(pHOTO IJIaHa
(IpeBbIlIEHUE KOTMYECTBA KaMep, 00béma Tpaduka u T.11.);

COBEpIICHUS NEUCTBUM, HAPYIIAIOIIUX YCIIOBUs J[oroBopa win 3aKOHOIaTEIbCTBO
P®D;

MOCTYIUIEHUSI O()UIIMATBHOTO 3aMpoca OT TPAaBOOXPAHUTEIIBHBIX OPTaHOB.

6.2. Oosi3annocTu Ucnosinure st

6.2.1. [IpenocraBnsath 3aKka3zuuky n0ctyn K CepBUCY B TEUEHHUE CPOKA NIEHUCTBUS
OIUIAY€HHOT0 Tapu(HOTO IJIaHA.

6.2.2. Ob6ecneunBaTh padboTocrnocooHocTh CepBrca He MeHee 99,5% BpemeHM B
MecsiI] (IpOCTOM Ha MJIAHOBOE TEXHUYECKOE 00CIyKUBaHue He Oosee 4 4acoB B
Mecsill, 0 KoTopbix McnonHuTtens yBeaoMiseT 3a 24 yaca).

6.2.3. PearupoBaTh Ha 0OpailieHus 3aKa3yrKa 0 TEXHUYECKUM BOIIPOCaM B CPOK
10 24 yacoB B pabouune HU (110 KPUTHUYECKUM MpodieMaM — 110 4 4acoB).

6.2.4. OGecneunBaTh KOHOUACHIINATLHOCTD BU/ICOJAHHBIX 3aKa3unuKa U He
pPacKpbIBaTh UX TPETHUM JIMIAM, 32 UCKIIFOUEHUEM CIy4aeB, MIPEeayCMOTPEHHBIX
3aKOHOM HJIU JOTOBOPOM.

6.2.5. YBenomiaTh 3aka3zuuka O CyIIECTBEHHBIX U3MEHEHUIX B pabore CepBuca,
M3MEHEHUH TapU(HBIX MIAHOB, a TAKXKE O MOSIBIEHUHU HOBBIX YCIYT U MPOIYKTOB
yepe3 JInunblil KaOUHET.

6.3. IlpaBa 3aka3uyuka

6.3.1. ITonb3oBatbest CepBUCOM B COOTBETCTBUU C BEIOPAHHBIM TapU(HBIM
MJIAHOM.

6.3.2. B mo0oe Bpems oTkazatbes oT yeayr CepBuca, yBeqoMuB McronHuTens.
6.3.3. TpebGoBaTh BO3BpaTa HEMCIOJIb30BAHHBIX JCHEKHBIX CPEJICTB B
YCTaHOBJICHHOM MOPSIJIKE.

6.3.4. O0Opaiarbcs B cnyX0y TEXHUYECKOU MOIEPKKU 1O BOIIpOcaM padoThl
CepBuca.

6.4. O0s13aHHOCTH 3aKa3unKa



6.4.1. J1o6pOCOBECTHO MOJIb30BaThCS MpeaocTaBIeHHBIM CEepBUCOM B
COOTBETCTBHH C ycloBUsIMU JloroBopa u co0Jit0AaTh HOPMBI JIEUCTBYIOIIETO
3aKoHOJaTenbCcTBa PO.
6.4.2. CBOEBpEMEHHO U B MTOJIHOM 00bEME OIIaUMBATh YCIYTH, OAIEPKUBAs
MOJIOKUTEIbHBIN Oananc JluneBoro cuéra.
6.4.3. He ocymecTBasATh (M HE MBITAThCS OCYIIECTBUTH) JO0CTYI K CepBUCY MHBIM
criocoboM, KpoMe Kak uepe3 ouiinanbabie unTepdeiicel (BeO-untepdeiic, API,
MOOUIBHOE MPUJIOKEHHE — MPU HAJTUYUN).
6.4.4. He ocylecTBIATh AEATEIBHOCTh, KOTOPAs MPEIMSITCTBYET HOPMAJIbHOM
pabote Cepsuca (DDOS-ataku, ckaHupoBaHU€e YSI3BUMOCTEH, OpyTdopc u T.11.).
6.4.5. HezamennmurensHo yBenomMuTh Mcnonuurens o mo0om
HECAHKIIMOHUPOBAHHOM HCIOJIb30BAHUU YUETHOU UH(POPMAIUH.
6.4.6. He ucnosib3oBath CepBuC /151 HA0MI0AeHHUSI B MeCTAaXx, I/e
BH/I€OHA0JII0/IeHHE 3aNPeleH0 3aKOHOM (CaHy3JIbl, TyIIEBbIE, Pa3/IeBAJIKU U
T.11.). BCst OTBETCTBEHHOCTH 32 3aKOHHOCTh YCTAHOBKH U UCTIOJB30BAHUS KaMep
JICKUT Ha 3aKa34YUKe.
6.4.7. ObecnieunTh NHPOPMHUPOBAHUE JIHI], TOTATAIOITUX B 30HY
BUJICOHAONIOICHUS, O (paKTe BUIACO3AMKUCH (MyTEM pa3MeIlleHHs TaOJIMUeK UIn
MHBIM CIIOCOOOM), €CIIU 3TO TPeOyeTCsl O 3aKOHY.
6.5. 3aka3zuuky 3anpeuiaercs
6.5.1. BHOCUTD U3MEHEHUS W/UIIK CO3/1aBaTh MMPOU3BOIHbIE PAOOTHI HA OCHOBE
nporpaMMmHoro obecrneueHus: Cepnuca.
6.5.2. JlekoMnuaupoBaTh, U3acCEMOIMPOBAThH WU UHBIM 00pa30M IBITAThCS
MOJY4YUTh UCXOHBIN Ko7 CepBuca.
6.5.3. Vcnonb30BaTh TOBapHBIE 3HAKH, JIOTOTHUIIBI, IOMEHHbIE UMEHA WU UHBIE
OTJINYUTEINbHBIC 3HAKU VcrionHuTens 6€3 ero NMUChbMEHHOTO pa3pelieHusl.

7. OTBETCTBEHHOCTH CTOPOH
7.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 32 HEUCITOJIHECHUE UJIM HEHAIeKaIIee
UCIIOJHEHUE 00513aTeNbCTB 1Mo JloroBopy B cOOTBETCTBUM C JlOrOBOpOM U
3aKOHOJATENBCTBOM PO.
7.2. OTBETCTBEHHOCTh 3aKa34YUKa:
7.2.1. 3a TOYHOCTB U TOCTOBEPHOCTH MPEAOCTABICHHBIX PETUCTPALMOHHBIX
JAHHBIX, 32 COXPAHHOCTh YUETHOU HH(pOpMaIuu (JIOTUH U napois). Bee nelictus,
COBEPUIEHHBIE C UCTIOIb30BaHUEM JINUYHOTO KaOMHETa, CYUTAIOTCS] COBEPIIEHHBIMU
3aKa3unKOM.
7.2.2. 3a 3aKOHHOCTbH BHACOHAOJIIOICHNS, B TOM YHCJIC 3a HaJIUIHEe HEOOXOTUMBIX
COTJIACHUM OT TPETHUX JIUII, TOMAAAIOIIUX B KaJp, U 3a coOJIt0ieHNEe TpeOOBaHU
®enepanbHOro 3akona ot 27.07.2006 Ne 152-D3 «O nepcoHanbHbIX JaHHBIX) B
yacTh 00paOOTKHU BHACOJAHHBIX, COACPKAIIUX OMOMETPHIO.
7.2.3. 3a mpaBUIBHOCTh MPOU3BOJIMMBIX IUIaTeXke. Komuccun, B3umMmaemble
MJIATEXHBIMU CUCTEMaMU, OTUIAYMBAIOTCS 3aKa3UUKOM.
7.3. OrBeTrcTBeHHOCTH McnosiHuTe 151
7.3.1. 3a cCOXpaHHOCTB BHUICO3AIUCEN B TEUEHHUE CPOKA, YCTAHOBIEHHOTO
tapudubiM rianoMm. [Ipu yrparte Buaeosanuceit no sune Mcnonuurens (c6oit
obopynoBanusi, omuodka [10 u T.1.) OTBETCTBEHHOCTh OTPAHUYUBAETCS BO3BPATOM



a0OHEHTCKOM IJIaThI 3a MEPUO, B KOTOPOM MPOMU30IILIA yTpaTa, HO He OoJiee
CYMMBI, YIJIAaY€HHOM 3a ToCJIeIHNE 3 MecsIa.
7.3.2. 3a yOBITKH, NPUYMHEHHBIE 3aKa3UMKYy B PE3YyJIbTaTE YTEUKU BUICOIaHHBIX,
npowusoieanieil no Bune Mcnonuurens, B mpeiesiax CyMMBbI, YITAY€HHOU 3a
yCIyru 3a 6 MecseB, MPEIIECTBYIONIUX YTeUKe (€CIM HHOE HE YCTAHOBJIEHO
MMIIEPATUBHBIMUA HOPMaMHU 3aKOHA).
7.4. cnioMHUTEIb He HECET OTBETCTBEHHOCTH:
7.4.1. 3a nepepsIBbI B 10ocTyIe K CepBUCY, BBI3BAaHHBIE IPOOJIEMAMH B CETH
HNuTepHeT Ha CTOpOHE 3aKa3uMKa WM €r0 MHTEPHET-IIPOBailAepa.
7.4.2. 3a kauecTBO 000pyAOBaHUs (KaMephl, pOYTEPHI U T.I1.), MPUOOPETEHHOTO
3aka3zuyukoM He y McnomHuTens.
7.4.3. 3a paboThI 110 HACTPOITKe/yCTaHOBKE 000PYI0BAHMUS, BHITIOJIHEHHBIE HE
HUcnonuurenem.
7.4.4. 3a KoCcBeHHbIE YOBITKH (YMyIlIEHHAs BBIT0J1a, BPE/l JEI0BOU pemyTaiuu 1
T.I1.), 32 UCKJIIOUYEHHUEM CIIy4aeB MpsIMOTO yMbicia McnonHuTens.
7.4.5. 3a neicTBUS TPETHUX JIUI, HAITPABJICHHBIX HA HapyIlleHHe 0€30IMacCHOCTH
Cepsuca (DDOS-aTaku, xakepckue B3JIOMbI, KOMIIbIOTEPHBIE BUPYCHI), €CIIU
Wcnonuutens NpUHSIT pa3yMHbIE MEPBI JIsl TPEAOTBPAIICHUS TAKUX JIEUCTBU.
7.5. CoBokymHas OTBETCTBEHHOCTh McnonnuTens no Jloropopy B 1000M ciiydae
OTpaHWYEHA CYMMOW, yIJIJaYeHHOM 3aka3zuukoM McnosnHurento 3a 6 Mecs1es,
MPEAIIECTBYIOMMNX COOBITHIO, TOBIEKIIIEMY OTBETCTBEHHOCTD.

8. O0cTosiTeqIbCTBA HENMPEOAOJIMMOM CHIIBI ((popc-Maskop)
8.1. CTopoHBI 0CBOOOKIAFOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIHM TIOJTHOE
HEUCTIOJHEHHE 0053aTEIbCTB, €CJIU OHO SIBUJIOCH CIEJICTBHEM 00CTOATENIbCTB
HEMPEeoJ0JIMMON CHUIIbI, BOSHUKIIUX MOCIE 3aKitoueHus JJoroopa, KOTopsie
CTOpoHBI HE MOTJIM NIPEABUIETh U/WIH IPEIOTBPATUTD.
8.2. K 06cTOosITENHCTBAM HEMPEOIOTUMOM CUIIBI OTHOCATCS: TIOXKap,
3eMJIETpsICEHUE, HABOJIHEHUE, BOMHA, TEPPOPUCTUUECKUE AKThI, PEIICHUS U
JEUCTBUS TOCYJAPCTBEHHBIX OPTraHOB, a TaAKXKe COOM B paboTe rio0aNbHBIX ceTel
CBSI3U U SHEProCHA0XKEHUsI, HE CBsI3aHHbBIE C JIeUCcTBUAMU CTOPOH.
8.3. CTopoHa, OKa3aBIIAsCA B TAKMX 0OCTOATENBCTBAX, 00s3aHa YBETOMUTD
JIPYTYI0 CTOPOHY B TeueHHUE 3 pabouuXx JHEH.
8.4. Ecu o6cTosTenscTBa hope-Makopa aiarcs 6onee 30 kameHIapHBIX THEH,
mo0ast u3 CTOpOH BIpaBe pacTOpruyTh JloroBOp B OJHOCTOPOHHEM MOPSIIKE,
YBEJIOMHUB JPYTYIO CTOPOHY 3a 14 nHen.

9. ITopsinok pa3pemieHUs pa3HOIJIACH I

9.1. [IpeTeH3nOHHBII MOPSIOK pa3pelieHus: CIOPOB 00sI3aTelNEH.
9.2. 3aka3uyuk HampaBsIeT IPETEH3UIO Yepe3 popMy oOpaTHoi cBsi3u Ha Caiite
WJIU 3aKa3HBIM MUCHMOM 110 ajpecy Mcnonnutens. B nperen3uun 06s3aTesibHO
YKa3bIBAIOTCS: KOHTAKTHBIC JTaHHbIE 3aKa3unka, HoMep JIuieBoro cuéra uiam aapec
AIEKTPOHHOM MOYTHI, YKa3aHHBIN MIPU PETUCTPAIUU, CYTh IPETEH3UU U
TpeboBaHus 3akazunka. McnoaHuTenb NOATBEPKIAET MOITYUYECHUE MPETEH3UHU B
TeueHue 2 pabouux JHEH Yepe3 Te ke KaHaJbl CBSI3HU.
9.3. Cpok paccMoTpeHUs TpeTeH3ud — 14 (4eThIPHAAUATH) KaJIeHAaPHbIX
JAHeH ¢ MOMEHTA MOJIyYEHUS.



9.4. IIpu HEBO3MOKHOCTH pa3pelIeHus CIopa B MPETEH3MOHHOM MOPSIKE CIIOP
nepenaércs Ha pacCMOTPEHHE B CYy/1 110 MecTy HaxoxaeHus Mcnomuurens (T.
MockBa) B COOTBETCTBUU C MTpaBUJIaMH MOJICYTHOCTH, yCTAaHOBJIECHHBIMU
MPOLIECCYAIBHBIM 3aKOHOAATEILCTBOM PO.
9.5. lns ¢pusznueckux aun-norpeduteneit (He W11 u He ropunnueckux Jini)
npuMeHsitorces npasuia 3akoHa PO «O 3amure npaB notpeduTeneiny, BKIovas
aJIbTEPHATUBHYIO MOJICY/IHOCTD 1O BHIOOPY MOTPEOUTENS.

10. Cpoxk geiicTBusl, U3MEeHeHHe U pacTop:keHue Jorosopa
10.1. ToroBop BcTynaet B cuity ¢ MomeHTa Aknenta OdgepTsl 3aka3uukom U
NEeUCTBYET 0€CCPOUHO.
10.2. UcnonHuTENh BIIpaBE B OAHOCTOPOHHEM MOPSAKE U3MEHUTH yCIOBUSA
Odeptol, onyOnuKoBaB HOBYIO penakiuio Ha Caitte. Mi3MeHeHuUs BCTynaloT B CUITY
yepe3 14 nHeit nociie myOauKaiu, €CiiM HHOM CPOK HE yKa3aH B IMyOJIMKAIINH.
10.3. 3aka3uuk BIpaBe OTKa3aThCs OT UCIIONHEHU [JoroBopa B 11000€ Bpems,
yBenoMuB McnionHuTens 3a 3 pabouux JHsI CIOCOOOM, TOCTYIHBIM B JInuHOM
kabuHete (paznen «OTKa3 ot yciayr»), 0o yepe3 popMy oOpaTHOM CBSI3U HA
Caitte, 1100 3aKa3HBIM MTUCHMOM I10 IOPUANYECKOMY aJpPECY.
10.4. ITpu otkaze 3aka3zunka ot JlIoroBopa 0CTaTOK HEUCITOJIb30BAHHBIX CPEJCTB
BO3BpAIAeTCs B MOPSJIKE, IPEAYCMOTPEHHOM I1. 5.8 HacTosieit OdepTsl.
10.5. UcnonauTens BripaBe paCTOPrHyTh JlOrOBOp B OTHOCTOPOHHEM IMOPSJIKE B
CIEAYIONIUX CIyYasx:
HEeOoIJIaTa yCJIyT B Te€UEHUE 2 MecsIIeB NOoApsi (MpU 3TOM OCTATOK CPEJCTB HE
BO3BpAIIlACTCs);
rpy0oe HapylieHue 3aka3unkoM ycioBuit JloroBopa (ucnosib3oBanue CepBrca B
HE3aKOHHBIX 1IENAX, CO3AaHue yrpo3bl i padbotel CepBuca);
HEOJHOKpaTHOE HapylieHue ycioBuil JloroBopa (2 u 6oliee paza B Te€UEHUE T0/1a).
10.6. ITpu pactopxkenuu [JoroBopa McnoHUTENb yaaIseT BCE TaHHbIE 3aKa3unKa
n3 CepBuca (BKJIIOUYas BUeo3anucK) B TeueHue 30 qHeH, eclii MHOM CPOK He
MPEyCMOTPEH 3aKOHOIaTEIbCTBOM.

11. PexBusurtnl Ucnosinureis

NuauBuayanbHbIN MPEANPUHUMATEND

IHosiHOe HAaUMEeHOBaHUE
UynaeB Anexcanap AHIpeeBAY

CoxpaméHHoe HAaMMEHOBaHH e NII Yynaes A.A.
NHH 772274158893
OI'PHUII 313774620600472

109388, MockBa r, BH.TED.T.

tOpumeckui anpec Ilevatnukwn, yiu I'ypbsHoBa, 1. 43, xB. 178

ITouToBBIi agpec 109388, Mocksa r, yin I'ypesiHOBa, 1. 43,
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baunk AO «TUHBKO®® BAHK»
BUK 0anka 044525974

PacuérHblii c4éT 40802810800000180259
KoppecnionaeHTCKMH CUET 30101810145250000974

12. IIpouue ycnoBus
12.1. ITo Bompocam, He yperyiupoBanHbiM HacTosiedt Odeproit, CTOpoHBI
PYKOBOJCTBYIOTCS I€MCTBYIOIIAM 3aKOHOJAATEIbCTBOM PO.
12.2. HenelcTBUTENBHOCTD OTACNIBHBIX MOI0KeHU OdepThl HE BIECUYET
HEJIECTBUTEIBLHOCTH OCTAJIbHBIX MOJOKEHHM.
12.3. Odepra cocTaBiieHa Ha pyCCKOM si3bIKe. B ciydae nepeBoia Ha IpyTue
SA3BIKH, IOPUIMYECKYIO CHITY UMEET PYCCKOSI3bIUHAS BEPCUSL.
12.4. MecTtom 3akiroueHus JloroBopa npu3HAETCS MECTO HAXOKICHUS
Ucnonuurensa: r. Mocksa, Poccuiickas ®@enepanus.

Jlama nybauxayuu: 03.07.2026
evicmsyrowas peoakyus pasmewena na Catime



[Tpunoxenne Nel
K MyOIu4YHON o(epTe HA OKa3aHUE YCIyT 00Ja4HOTO BUIACOHAOIIONEHUS

Tapudmnbie niaansl Ha oqHy kamepy B cyTkH (Ilens! yka3ansl 6e3 H/IC. Ha momenT

npunstus nanHoil Ogeprsl crabka HIC cocraBiasier 5% Ha ocHoBanuu 1.5 cT.145 HK

P®)

Tapud

Mena

Apxus

Onucanue

Online

0 py0./cyT

ITpocmoTp kamep 6e3 3ammcu BUaE0, OUTpEeHT 63
orpannueHuii. He 6onee 10 kamep Ha Tapude
Online Ha OIWH aKKayHT.

Lite

5 py0./cyT

oT 7 nHel

Kpyrocyrounas 3anuce Buaeo, outpeit 1o 500
Ko6wut/c, sxcriopt Bu€0 B (aiis, TpaHCIAIMS HA
CaiiT MOJIB30BATEIs, COBMECTHBIN TOCTYII K
KaMepaM (Bblaada IpaB APYTUM I0JIb30BaTEISM)

APXIB-90

7 py0./cyT

90 nuei
(+24,9 py06./cyT)

Kpyrocyrounas 3anuch Buaeo, outpeit 1o 1500
Ko6wut/c, sxcriopt Bu€0 B (aiis, TpaHCIAIMS HA
CaWT MOJIB30BaTEINs, COBMECTHBIN TOCTYII K
KaMepaM (Bblaada IpaB APYTUM I0JIb30BaTEISAM)

Standart

10 py6./cyT

oT 7 nHel

3anuch 1o aKTUBHOCTH (110 3aETEKTUPOBAHHOMY
JBIDKEHHIO ), OUTPEUT 6€3 OrpaHndYeHUi, SKCIOPT
BUJICO B (paiin, TpaHCIALUS HA CANT MMOJIb30BaTENs,
COBMECTHBIH IOCTYII K KamepaM (Bblaada Ipas
JPYTUM I0JIb30BaTEIsIM)

Premium

15 py6./cyT

OoT 5 nHel

Kpyrocyrouynas 3anuch Buaeo, OuTpeiT 6e3
OrpaHUYEHUH, FKCTIOPT BUIEO B (hailsl, TPAHCIAIUSL
Ha CalT I0JIb30BATeNIsl, COBMECTHBIN TOCTYI K
KaMepaM (Bblaada IpaB APYTUM I0JIb30BaTENAM),
JETEKIUS IBUKEHUS

Free*

0 py0./cyT

oT 7 nHel

3anuch 1o aKTUBHOCTH (110 3aETEKTUPOBAaHHOMY
JBIKEHHIO ), OUTPENT 6€3 OrpaHnYeHUH, SKCIOPT
BUJICO B (haiin, TpaHCIALUS HA CAUT MOJIb30BaTENs,
COBMECTHBIN IOCTYII K KamepaM (Bblaada Ipas
JPyTUM I0JIb30BaTENsAM), IeTeKLus ABMKeHus. He
6oinee 5 xkamep Ha Tapude Free* Ha ogun akkayHT.
HcnonHuTens ocTaBisieT 3a COO0 MpaBo U3MEHHUTH
ycnoBus Tapuda B 11000€e BpeMs ¢
IIPEIBAPUTEIbHBIM YBEIOMIIEHUEM 10JIb30BaTENEH




I[OHO.]IHI/ITG.]'ILHLIG oMU

Onuus Iena CoBMecTuMbIe TapudbI
Tpancnsiuys Ha BHENIHKE TUIAT()OPMBI +5 py0./cyT Bce Tapugsr
PacmmpenHsli focTyn (TpaHCIALus Ha CaluT

M0JIH30BaTeNs + COBMECTHBIN JJOCTYI K KamepaMm  |[+3 py0./cyT Online

(BpIIAua MpaB JPYyTUM I0JIb30BATEISIM))

Apxus 90 nueit +24,9 py6./cyr  |APXIB-90

JleTeK1us ABHKSHUS

+1,65 py0./cyT

Lite, APXVB-90

JIOTIOITHUTENBHBIN JEHb apXUBA

+0,2 py0./cyT

Lite

JIONOJIHUTENBHBIN JEHD apXUBA

+0,3 py0./cyT

Standart, Free*

JIOTIOITHUTENBHBIN JEHb apXUBA

+0,5 py0./cyT

Premium

TimeLapse

+0,2 py0./cyT

APXUB-90, Standart,
Premium, Free*

Buneoananmuruka

+20 py0./cyT

Lite, APXIB-90,
Standart, Premium, Free*




